
Robert E. Hea th
E VP

To Whom It May Concern :

Docke t Control Ce nte r
Arizona  Corpora tion Commiss ion
1200 W. Washington
Phoe nix, AZ 85007

Pursuant to the  directions of Ms. Pamela  Genung, enclosed please  find one  origina l and thirteen (13)
copie s  of the  loca l se rvice s  ta riff of American Fibe r Ne twork, Inc. for the  s ta te  of Arizona  with an
e ffective  da te  of October 5, 2001. Additiona lly, the re  a re  14 copies  of the  pe rformance  bond which
was a lso a  compliance  item of this  docket. The  origina l of the  bond has been sent to the  business
office .

August 21, 2007

Cc:

Re:

Should you require  additiona l information, please  advise .

S ince re ly,

Arizona Corp. Commission business office

Re quire d complia nce  ite ms  for Docke t No. T-03815A-99-0711
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LICENSE BOND

BondNo 7593996

KNOW ALL MEN BY THESE PRESENTS:

THAT, Am e ric a n  Fib e r  Ne tw o rk, a s  P rincipa l, and Fide lity and Depos it
Company of Maryland ,a Maryland Corpora tion, with principa l office  a t Ba ltimore
MD, as Surety, are  held and firmly bound unto Arizona Corporate Commission. in the
sum of Twenty Five Thousand Dollars ($25,000.00), for payment of which sum, well
and truly to be made, we bind ourselves, our personal representatives, successors and
assigns, jointly and severally, firmly by these presents.

SIGNED, SEALED AND DATED this 154 day ofAugust,2007.

The Condition of this  obliga tion is  such tha t Whereas  Principa l is  des irous  of
obtaining a license from Arizona Corporate Commission
to carry on business as competitive local exchange carrier commencing on the 15th day
ofAugust, 2007.

NOW, THEREFORE, if Principal shall, during the period on the aforesaid date,
faithfully observe and honestly comply with such Ordinances, Rules and RegUlations,
and any Amendments thereto, as require the execution of this bond, then this obligation
shall become void and of no effect, otherwise to be and remain in fLlll force and virtue,
subject, however, to the following eondidon:

This bond may be canceled and the Surety relieved of all further liability hereunder by
the Surety's giving thirty (30) days written notice thereof to the Principal and Obligee.

American Fiber Network
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Bond Number: LPM7593996

Power of Attorney
FIDELHY AND DEPOSIT  COM PANY OF M ARYLAND

HOME OFFICE: 3910 KESVVICK ROAD, BALTBVIORE, MD 21z11
KNOW ALL MEN BY THESE PRESENTS: That the FIDELITY AND DEPOSIT COMPANY OF M ARYLAND, a corporation of the State of
Maryland, by Frank E. Martin, Jr., Vice President and Gerald F. Haley. Assistant Secretary, in pursuance of authority granted by Article VL
Section 2, of the By-Laws of said Company, which are set forth on the next page hereof and are hereby certified to be in full force and effect on
the date hereof does hereby nominate, constitute and appoint Katherine D. Morin its true and lawful agent and
Attorney-in-Fact, to make, execute, seal and deliver, for, and on its behalf as surety, and as its act and deed: Bond or undertaking number
LPM7593996 issued on behalf of American Fiber Network as Principal in

a penalty not to exceed the sum of Thirty Thousand and Zero Cents
($ 30,000 ) and the execution of such bond or undertaking in pursuance of these presents, shall be as binding upon said
company, as fully and amply, to all intents and purposes, as if it had been duly executed and acknowledged by the regularly elected officers of the
Company at its office in Baltimore, MD, in their own proper persons

The said Assistant Secretary does hereby certify that the extract set forth on the next page hereof is a true copy of Article VI, Section 2, of the By-Laws of
said Company, and is now in force

IN WITNESS WHEREOF, the said Vice-President and Assistant Secretary have hereunto subscribed their names and affixed the Corporate
Sea of the said FIDELITY AND DEPOSIT COMPANY OF MARYLAND this 15¢h day of August A.D. 2007

FMEL1TY AND DEPOSIT COMPANY OF MARYLAND

By: 2;/74.4,é}'
Gerald F. Haded Assistant Secretary Frank E. Martin. Jr Wee President

State of Maryland
County of Baltimore

On th is  let  day of  Augus t A.D. z007 , before the subscriber, a Notary Public of the State of Maryland, duly commissioned and
qualified, came Frank E. Martin, Jr., Vice President, arid Gerald F. Haley, Assistant Secretary of the FIDELITY AND DEPOSIT COMPANY OF
MARYLAND, to me personally known to be the individuals and officers described in and who executed the preceding instrument, and they each
acknowledged the execution of the same, and being by me duly swam, severally and each for himself deposedth and saith, that they are the said
officers of the Company aforesaid, and that the seal aiiixed to the preceding instrument is the Corporate Seal of said Company, and that the said
Corporate Seal and their signatures as such oiiioers were duly aifrxed and subscribed to the said instrument by the authority and direction of the
said Corporation

IN TESTTMONY WIIEREOF, I have hereunto set my hand and affixed my Official Seal the day and year first above written

Stephen G. Motley
My CommissionExpires:

Notary Public
November 1, 2007
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EXTRACT FROM BY-LAWS OF FIDELITY AND DEPOSIT COMPANY OF MARYLAND

"Article VI, Section 2. The Chairmanof the Board, or the President, or any Executive Vice-President,or any of the Senior Vice-Presidents or
Vice-Presidents specially authorized so to do by the Board of Directors or by the Executive Committee, shall have power, by and with the
concurrence of the Secretary or any one of the Assistant Secretaries, to appoint Resident Vice-Presidents, Assistant Vice-Presidents and Attorneys-
in-Fact as the business of the Company may require, or to authorize any person or persons to execute on behalf of the Company any bonds.
undertaking, recognizances, stipulations, policies, contracts, agreements, deeds, and releases and assignments ofjudgernents, decrees, mortgages
and instruments in the nature ofrnortgages,...and to affix the seal of the Company thereto." '

CERTIFICATE

I. the undersigned, Assistant Secretary of the FIDELITY AND DEPOSIT COMPANY OF MARYLAND, do hereby certify that the original
Power of Attorney of which the foregoing is a full, true and correct copy. is in full force and effect on the date of this certificate; and I do further
certify that the Vice-President who executed the said Power of Attorney was one of the additional Vice-Presidents specially authorized by the
Board of Directors to appoint any Attorney-in-Fact as provided in Article VI, Section 2. of the By-Laws of the FIDELITY AND DEPOSIT
COMPANY OF MARYLAND.

This Power of Attorney and Certificate may be signed by facsimile under and by authority of the following resolution of the Board of Directors
of the FIDELITY AND DEPOSIT COMPANY OF MARYLAND at a meeting duly called and held on the 5th day of May, 1994.

RESOLVED: "That the facsimile or mechanically reproduced seal of the company and facsimile or mechanically reproduced signature of any
Vice-President, Secretary, or Assistant Secretary of the Company, whether made heretofore or hereatier, wherever appearing upon a certified copy
of any power of attorney issued by the Company, shall be valid and bindingupon theCompany with the same force and effect as though manually
affixed"

IN TESTIMONY WHEREOF, I have hereunto subscribed my name and affixed the oorpbrate sea of the said Company, this
August 2007

15th day of
4»

§[toE

9488
LL. Goucher Assistant Secretary

¢
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AMERICAN FIBER NETWORK, INC. Tariff No. 1
Original Sheet 1

TITLE SHEET

ARIZONA TELECOMMUNICATIONS PRICE LIST

This  price  lis t conta ins  the  des c ription, regula tion, and ra te s  applicable  to the  furnis hing of s e rvice
a n d  fa c ilit ie s  for  a lte rn a tive  loc a l e xc h a n g e  te le c om m u n ic a tion s  s e rvic e s  p rovid e d  b y Am e ric a n  F ib e r
Ne twork,  Inc .  with  princ ipa l offic e s  a t 9401 India n  Cre e k P a rkwa y,  S uite  140 ,  Ove rla nd  P a rk,  KS  66210.
This  p ric e  lis t a pp lie s  for s e rvic e s  furn is he d  with in  the  s ta te  of Arizona ,  This  p ric e  lis t is  on  file  with  the
Arizona  P ublic  S e rvic e  Commis s ion ,  a nd  c opie s  ma y be  ins pe c te d ,  during  norma l bus ine s s  hours ,  a t the
Company's  princ ipa l place  of bus ines s .

ISSUED: October 5, 2001
By:

EFFECTWE: October 5, 2001
Robert E. Heath, Ex. Vice President

9401 Indian Creek Parkway, Suite 140
Overland Park, KS 66210



AMERICAN FIBER NETWORK, INC. Ta riff no. 1
Original S heet 2

CHECK SHEET

The sheets listed below, which are inclusive of this price list, are effective as of the date shown at the
bottom of the respective sheet(s). Original and revised sheets as named below comprise all changes from
the original price list and are currently in effect as of the date at the bottom of this page.

SHEET Revision

1
2

3
4

5

6

7

8
9

10

11
12

13
14

15
16

17
18

19

20

21

22

23

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

ISSUED: October 5, 2001
By;

EFFECTIVE:October 5, 2001
Robert E. Heath, EX. Vice P res ident

9401 Indian Creek P arkway, S uite  140
Overland P ark, KS  66210
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EFFECTIVE; October 5, 2001
Robert E. Heath, Ex. Vice President

9401 Indian Creek Parkway, Suite 140
Overland Park, KS 66210
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AMERICAN FIBER NETWORK. INC

SYMBOLS SHEET

The following are the symbols used for the purposes indicated below

C To signify changed regulation

D Delete or Discontinue

I - Change Resulting in an Increase to a Customer's Bill

M .- Moved from Another Price List Location

R - Change Resulting in a Reduction to a Customer's Bill

S .- To signify reissued matter

T - Change in Text or Regulation but no Change in Rate or Charge

ISSUED: October 5. 2001
By

EFFECTWE: October 5. 2001
Robert E. Heath. Ex. Vice President

9401 Indian Creek Parkway, Suite 140
Overland Park. KS 66210



AMERICAN FIBER NETWORK. INC Ta riflfNo. 1
Original S heet 5

PRICE LIST FORMAT SHEETS

Sheet Numbering - Sheet number appear in the upper right corner of the page. Sheets ah
numbered sequentially. However, new sheets are occasionally added to the price list. When a

new sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14. l

S h e e t R e vis ion  Nu mbe rs  - R e vis ion  n u mbe r a ls o  a ppe a r in  th e  u ppe r righ t c orn e r o f e a c h  pa ge
Th e s e  n u mbe rs  a re  u s e d to  de te rmin e  th e  mos t c u rre n t s h e e t.  ve rs ion  on  file  with  th e  F P S C . F or
e xa mple  the  a m re vis e d S he e t 14  ca nce ls  the  3 '" re vis e d S he e t 14 . Be ca us e  of va rious  s us pe ns ion
pe riods , de fe rra ls , e tc , the  F P S C  follows  in  the ir price  lis t a pprova l proce s s , the  mos t cu rre n t s he e t
n u mbe r on  file  with  th e  C ommis s ion  is  n ot a lwa ys  th e  pric e  lis t in  e ffe c t.  C on s u lt th e  C h e c k S h e e t
for the  s he e t cu rre n tly in  e ffe c t

P a ra gra ph  Nu mbe rin g S e qu e n c e  - Th e re  a re  n in e  le ve ls  of pa ra gra ph  c odin g. E a c h  le ve l of c odin g
is  s ubs e rvie n t to its  ne xt h ighe s t le ve l

2.l.l,A 1
2,1.1.A.l.(a)
2.1.1.A.1.(a).I
2.1.l.A.l.(a).I,(i)
2.1.l.A.l.(a).I.(i).(I)

Check Sheet - When a Tariff filing is made with the Commission, an updated check sheet
accompanies the Tariff tiling. The check sheet lists the sheets contained in the Tariff; with a cross
reference to the current revision number. When new sheets are added, the check sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*)
There will be no other symbols used on this sheet if these are the only changes made to it (i.e., the
format, etc, remains the same, just revised revision levels on some sheets). The Tariff user should
refer to the latest check sheet to find out if a particular sheet is the most current sheet on file with
the Commission

IS S UED: October 5. 2001

B y
EFFECTIVE; October 5. 2001

Robert E. Heath. Ex. Vice President
9401 Indian Creek Parkway. Suite 140

Overland Park. KS 66210



AMERICAN FIBER NETWORK, INC. Tariff No. 1
Original Sheet 6

SECTION 1 -- TECHNICAL TERMS AND ABBREVIATIGNS

Access Line - An arrangement which connects the Customer's location to the Company's network
switching center.

Commission .-- The Arizona Public Service Commission.

Company or Carrier - American Fiber Network, Inc.

Customer - The person, firm, corporation or other enti ty which orders service and is responsible for
payment of charges due, and compliance with the Company's tariff regulations.

Disconnection .-
existing service.

The disconnection of a circuit, dedicated access line, or port connection being used for

Exchange -. The entire telephone plant and facilities used in providing telephone services to subscribers
located in an exchange area.

Exchange Carrier - Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged in the provision of local exchange telephone service.

Exchange Service - The furnishing of service for telephone communication within local service areas in
accordance with the provisions of this Tariff

Holidays ,- The Company recognized holidays are New Year's Day, Memorial Day, July 4"', Labor Day,
Thanksgiving Day, and Christmas Day.

Incumbent Local  Exchange Carrier (ILEC) -.  Any cer t i ficated local  exchange company who held a
Certitlcate of Convenience and Necessity before September 1, 1995.

Individual Case Basis - A service arrangement in which the regulations, rates and charges are developed
based on the specific circumstances of the Customer's situation.

LATA - A local access and transport area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the
provision and administration of communications services.

Local Calling -. A completed call or telephone communication between a calling Station and any other
Station within the local service area of the calling Station.

Local Service - Service which provides for exchange telephone communication within the local service
area at rates and under regulations as provided in this Tariff,

Local Service Area -. That area within which a Customer to exchange service can make telephone calls at
exchange rates. A local service area may be made up of one or more central office areas or exchange areas.

Message A completed telephone call.

Non-Recurring Charges -- The one-time charges for services or facilities, including but not limited to
charges for processing and installation, for which the Customer becomes liable at the time the Service
Order is executed,

ISSUED: October 5, 2001
By:

EFFECTIVE: October 5, 2001
Robert E. Heath, EX. Vice President

9401 Indian Creek Parkway, Suite 140
Overland Park, KS 66210



AMERICAN FIBER NETWORK, INC . Tariff No. 1
Original Sheet 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont)

Premises -- customer premises is all space in the same building occupied by a Customer and all space
occupied by the same Customer in different buildings or continuous property.

(Premises) Inside Wire -. Inside (premises) wire (simple wire) refers to all non-system inside (premises)
telephone wire on the Customer's side of the inside wire demarcation point but does not include Customer
premises equipment.

Recurring Charges The monthly charges to the Customer for service, facilities and/or equipment, which
continue for the agreed upon duration of the service.

Service Commencement Date - The first day following the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the Customer's
refusal to accept service which does not conform to standards set forth in the Service Order or this tariff; in
which case the Service Commencement Date is the date of the Customer's acceptance of service. The
parties may mutually agree on a substitute Service commencement Date.

Service Order - The written request for local exchange services executed by the Customer and the
Company in a format specified by the Company. The signing of a Service Order by the Customer and
acceptance thereof by the Company initiates the respective obligations of the parties as set forth therein and
pursuant to this tariff, but the duration of the service is calculated from the Service Commencement Date.
Service Order may also be referred to as Customer Service Agreement,

Services .- The company's local and interexchange telecommunications services offered to the Customer
within the State of Arizona.

Speed Dial
digit code.

Provides a User with the option to call selected directory numbers by dialing a one or two-

Station - Telephone equipment from or to which calls are placed.

Trunk .- A communications path connecting two switching systems in a network, used in the establishment
of an end-to-end connection.

User -- A Customer or any other person authorized by the Customer to use Services provided under this
tariff

ISSUED: October 5, 2001
By:

EFFECTIVE: October 5, 2001
Robert E. Heath, Ex. Vice President

9401 Indian Creek Parkway, Suite 140
Overland Park, KS 66210



AMERICAN FIBER NETWORK, INC. Tariff No. 1
Original Sheet 8

SECTION z ... RULES. REGULATIONS AND SERVICE QUALITY CRITIERIA

2 .1 Unde rta king of; Ame ric a n Fibe r Ne twork,  Inc .

2.1.1 S cope

2.1.1.1 The  Compa ny unde rta ke s  to fu rn is h  in tra s ta te  te le c ommunic a tions  s e rvic e s  with in  the
s ta te  of Arizona  unde r the  te rms  of this  ta riff a s  a  re s e lle r.  S e rvice  is  ava ilable  24 hours  a
day, s even days  a  week.

2. 1.1.2 The  Compa ny is  re s pons ible  unde r th is  ta riff only tor the  s e rvic e s  a nd fa c ilitie s  provide d
he re in. S hould Cus tome rs  us e  s uc h s e rvic e s  a nd fa c ilitie s  to obta in  a c c e s s  to s e rvic e s
offe red by othe r provide rs , the  Company as s umes  no res pons ibility for s uch othe r s e rvice .

2.1.2 S horta ge  of Equipme nt of Fa c ilitie s

2.1.2.1 The  C om pa ny re s e rve s  the  righ t to lim it or a lloc a te  the  u s e  of e xis ting  fa c ilit ie s ,  or of
a dditiona l fa c ilitie s  offe re d by the  Compa ny whe n ne c e s s a ry be c a us e  of la c k of fa c ilitie s
or due  to s ome  othe r caus e  beyond the  Company's  control.

2 . 1 . 2 2 The  furnis h ing  of s e rvic e  unde r th is  ta riff is  s ubje c t to a va ila bility on  a  c ontinuing ba s is
of a ll ne c e s s a ry fa c ilitie s  from the  Inc umbe nt Loc a l Exc ha nge  Ca rrie r or othe r provide rs
to the  Company for re s a le .

2.1.3 Te rns  a nd  Conditions

2.1.3.2

2,1.3.1 Except as otherwise provided herein, the minimum period of service is one month (30
days). All payments for service are due in advance on the date specified by the
Company. Service may be discontinued if a Customer's account is not paid in full on the
due date. All calculations of dates set forth in this tariff shall be based on calendar days.
Should the applicable date fall on a Sunday or Federal holiday, the Customer will be
permitted to make payment on the next regular business day.
At the expiration of any term specified in a Customer Service Agreement, or in any
extension thereof service shall continue on a month to month basis at the then current
rates unless terminated by either party upon 30 days written notice. Any termination
shall not relieve Customer of its obligation to pay any charges incurred under the
Agreement and this tariff prior to termination. The rights and obligations which by their
nature extend beyond the termination of the term of the Agreement shall survive such
termination.
This tariff shall be interpreted and governed by the laws of the State of Arizona.
Another telephone company must not interfere with the right of any person or entity to
obtain service directly from the Company.

2.1.3,5 The Customer has no property right to the telephone number or any other call number
designation associated with services furnished by the Company. The Company reserves
the right to change such numbers, or the central office designation associated with such
numbers, or both, assigned to the Customer, whenever the Company deems it necessary
to do so in the conduct of its business.

21.3.3
2.1.3.4

ISSUED: October 5, 2001
By:

EFFECTIVE; October 5, 2001
Robert E. Heath, Ex. Vice President

9401 Indian Creek Parkway, Suite 140
Overland Park, KS 66210



AMERICAN FIBER NETWORK. INC Tariff No. 1
Original Sheet 9

Undertaking of the Company (Cont'd)

2.1.4 Liability of the Company

2.1.4.1 The liability of the Company for damages arising out of the furnishing of its services
including but not limited to mistakes, omissions, interruptions, delays, or errors, other
defects, or representations by the Company, or use of these services or damages arising
out of the failure to furnish the service whether caused by acts or omission, shall be
limited to the extension of allowances for interruptions as set forth in Section 2.6 below
The extension of such al lowances for  intemipt ion shal l  be the sole remedy of the
Customer and the sole liability of the Company. The Company will not be liable for any
direct, indirect, incidental, special, consequential, exemplary or punitive damages to
Customer as a result  of any Company service,  equipment or facili t ies,  or the acts or
omissions or negligence of the Company's employees or agents

2.1.4.2 The Company's liability for willful misconduct, if established as a result of judicial or
administrative proceedings, is not limited by this tariff With respect to any other claim
or suit, by a Customer or by others, for damages associated with the ordering (including
the reservation of any specific number for use with a service), installation (including the
delays thereof), provision, termination, maintenance, repair, interruption or restoration of
any service or facilities offered under this tariff and subject to the provisions of Section
2.6, the Company's liability, if any, shall be limited as provided herein.

2.1.4.3 The Company shall not be liable for any delay or failure of performance or equipment
due to causes beyond its control, including but not limited tot acts of God, tire, flood,
explosion, or other catastrophes, and law, order, regulation, direction, action or request of
the United States government or of any other government,  including state and local
governments having or claiming jurisdiction over the Company, or of any department,
agency, commission, bureau, corporation or other instrumentality of any one or more
these federal, state, or local governments, or of any military authority, preemption of
existing service in compliance with national emergencies, insurrections, riots, wars,
unavailability of right-of-way or materials, or strikes, lockouts, work stoppages, or other
labor difficulties.

2.1.4.4 The Company shall not be liable for: (a) any act or omission of any entity furnishing the
Company or the Company's Customers faci l i t ies or  equipment  used for or  with the
services the Company offers, or (b) for the acts or omissions of other common carriers or
local exchange companies.

2. 1.4.5 The Company shall not be liable for any damages or losses due to the fault or negligence
Ag or any omission by, the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.
The Customer shall indemnify and hold the Company harmless from any and all loss,
claims, demands, suits or other action or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s), and for any loss, damage, or
destruction of any property, whether owned by the Customer or others, caused or claimed
to have been caused directly or indirectly by the installation, operation, failure to operate,
maintenance, removal,  condition, location or use of any installation provided by the
Company excluding attorney's fees. The Company reserves the right to require each
Customer to sign an agreement acknowledging acceptance of the provisions of this
section as a condition precedent to such installations.

2.1.4,7 The Company shall not be liable for any defacement of or damage to Customer premises
resul t ing from the  furni shing of se rvices  of equipment  on such premises  or  the
installation or removal thereof; unless such defacement or damage is caused by gross
negligence or willful misconduct of the Company's agents or employees. No agents or
employees of other participating carriers shall be deemed to be agents or employees of
the Company.

2.1.4.6

ISSUED: October 5, 2001
By:

EFFECTIVE; October 5, 2001
Robert E. Heath, Ex. Vice President

9401 Indian Creek Parkway, Suite 140
Overland Park, KS 66210



AMERICAN FIBER NETWORK, INC. TarifflNo. 1
Original Sheet 10

2.1 Undertaking of the Company (Cont'd)

2.1.4 Liability of the Company (Cont'd)

2.1,4.8 Notwithstanding the Customer's obligations as set forth in Section 2.32, the Company
shal l  be  indemnified,  defended,  and held harmless  by the Customer  or  by others
authorized by i t  to use the service against  any claim,  loss or  damage ar ising from
Customer's use of services furnished under this tariff including:

Claims for  defamation l ibel ,  s lander,  invasion of privacy,  infr ingement  of
copyright, unauthorized us of trademark, trade name, or service mark, unfair
competition, interference with or misappropriation, or violation of any contract,
proprietary or creative right, or any other injury to any proprietary or creative
right,  or any other injury to any person, property, or entity arising from the
material,  data,  information, or content,  revealed to, transmitted, processed,
handled, or used by the Company under this tariff,
Patent infringement claims arising from combining or connecting the service
offered by the Company with apparatus and systems of the Customer or others,
and
All other claims arising out of any act or omission of the Customer or others, in
connection with any service provided by the Company pursuant to this tariff.

2.1.4.9 The entire liability of the Company for any claim, loss,  damage or expense from any
cause whatsoever shall in no event exceed sums actually paid to the Company by the
Customer for the specific services giving rise to the claim, and no action or proceeding
against  the Company shal l  be commenced more than one year  after  the service i s
rendered.

2.14.10 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE,  EXCEPT THOSE EXPRESSLY SET FORTH www

2.1.4.11 The Company shal l  not  be l iable for  any act  or  omission of any other  company or
companies furnishing a portion of the service, or for damages associated with service,
channels, or equipment which it does not furnish, or for damages which result from the
operation of Customer-provided systems, equipment, facilities or services which are
interconnected with Company services.

2. 1.4.12 No agent or employee of any other carter shall be deemed to be an agent of employee of
the Company.

2. 1 .4.13 with respect to Emergency Number 911 Service:
1. This service is offered as an aid in handling assistance calls in connection with

fire,  police and other emergencies.  The Company is not responsible for any
losses, claims, demands, suits or any liability whatsoever, whether suffered,
made, instituted or asserted by the customer or by any other party or person for
any personal  injury to or death of any person or persons,  and for any loss,
damage or destruction of property, whether owned by the Customer or others,
ca u s e d  or  c l a i me d  t o  h a ve  b e e n  ca u s e d  b y: ( 1 )  mi s t a k e s ,  omi s s i on s ,
interruptions, delays, errors or other defects in the provision of this service, or
(2) installation, operation, failure to operate, maintenance, removal, presence,
condition, location or use of any equipment and facilities furnishing this service.

ISSUED: October 5, 2001
By:

EFFECTIVE: October 5, 2001

2.

3.

1.

Robert E, Heath, Ex. Vice President
9401 Indian Creek Parkway, Suite 140

Overland Park, KS 66210
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2.1 Undertaking of the Company (Cont'd)

2 .1 .4 Lia b ility o f th e  C ompa n y (C on t'd )

2.1.4_13 (Cont'd)

Neither is  the Company respons ible for any infringement or invas ion of the right
of priva cy of a ny pers on or pers ons , ca us ed or cla imed to ha ve been ca us ed,
d ire c tly o r in d ire c tly,  b y th e  in s ta lla tio n ,  o p e ra tio n ,  fa ilu re  to  o p e ra te ,
maintenance, or occas ion by the use of Emergency 911 service fea tures  and the
equipment a s socia ted therewith, or by any services  furnished by the Company,
including, but not limited to, the identifica tion of the telephone number, addres s
or na me a s s ocia ted with the  te lephone us ed by the  pa rty or pa rties  a cces s ing
Emergency 911 service, and which a rise out of the negligence or other wrongful
act of the company, the Cus tomer, its  Users , agencies  or municipa lities , or the
employees  or agents  of any one of them.

2. I .4. 14 The Company's  liability a ris ing from errors  or omiss ions  in Directory Lis tings , other than
charged lis tings , sha ll be limited to the amount of actua l impairment to the Cus tomer's
service and in no event sha ll exceed one-half the amount of the fixed monthly charges
applicable to exchange service a ffected during the period covered by the directory in
which the error or omiss ion occurs . In cases  of charged Directory Lis tings , the liability
of the Company shall be limited to an amount not exceeding the amount of charges  for
the charged lis tings  involved during the period covered by the directory in which the
error or omiss ion occurs .

2. 1,4. 15 In conjunction with a  non-published telephone number, the Company will not be liable
for fa ilure or refusa l to complete any ca ll to such telephone when the ca ll is  not placed by
the number. The Company will try to prevent the disclosure of the number of such
telephone, but will not be liable should such number be divulged.

2. l .4. 16 When a  Customer with a  non-published telephone number places  a  call to the Emergency
911 Service, the Company will release the name and address  of the ca lling party, where
such information can be determined to the appropria te loca l governmenta l authority
respons ible for the Emergency 911 Service upon reques t of such governmenta l authority.
By subscribing to service under this  ta riff; Cus tomer acknowledges  and agrees  with the
release of information as  described above.

2.1.5 Notifica tion of S ervice-Affecting Activities

The Company will provide the Customer reasonable notification of service~aflecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routing and preventive maintenance. Generally, such activities are not specific to an
individual Customer but affect many Customer's services. No specific advance notification
period is applicable to all service activities. The Company will work cooperatively with the
Customer to determine the reasonable notifications requirements. with some emergency or
unplanned service-affecting conditions, such as outage resulting from cable damage,
notification to the Customer may not be possible.

015, 20Oct0brD:
IS S UE
Byi

EFFECTWE: October 5, 2001

2.

Robert E. Heath, Ex. Vice President
9401 Indian Creek Parkway. Suite 140

Overland Park, KS 66210
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2.1 Undertaking of the Company (Cont'd)

2.1.6 Provision of Equipment and Facilities

2. i .6.1 The company shall use reasonable efforts to make available services to a Customer on or
before a particular date, subject to the provisions of and compliance by the Customer
with, the regulations contained in this tariff The Company does not guarantee
availability by any such date and shall not be liable for any delays in commencing service
to any customer,

2. 1 .6.2 The company shall use reasonable efforts to maintain facilities that it furnishes to the
Customer. The Customer may not nor may the Customer permit others except the
Incumbent Local Exchange Carrier to, rearrange, disconnect, remove, attempt to repair or
otherwise interfere with any of the facilities installed by the Company, except upon
written consent of the Company.

2. l ,6.3 The Company shall not be responsible for the installation, operation, or maintenance of
any Customer provided communications equipment. Where such equipment is connected
to the facilities furnished pursuant to this tariff the responsibility of the Company shall
be limited to the furnishing of facilities offered under this tariff and to the maintenance
and operation of such facilities, Beyond this responsibility, the Company shall not be
responsible for:

2.
3.

the transmission of signals by Customer provided equipment or for the quality
0> or defects in, such transmission or
the reception of signals by Customer provided equipment, or
network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.

2.1.7 Non-routing Installation

At the Customer's request, installation and/or maintenance may be performed outside
Company's regular business hours or in hazardous locations. In such cases, charges based
on the cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply, If installation is started during regular business hours into time periods
including, but not limit to, weekends, holidays, and/or night hours, additional charges may
apply,

2 . 18 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
agents or contractors or the Incumbent Local Exchange Cam'er.

2.2 Prohibited Uses

22 . 1

2.2.2

The services the Company offers shall not be used for any unlawiiil purposes or for any use
as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits. Services also may not be used for any
purpose for which any payment or other compensation is received by the Customer except
when the Customer is a duly authorized regulated common carrier. This provision does not
prohibit an arrangement between the customer, authorized user, or joint user to share the
cost of the service as long as the arrangement generates no profit for any participant in the
arrangement.
The Company may require a Customer to immediately shut down its transmission of signals
if said transmission is causing interference to others.

ISSUED: October 5, 2001
By:

EFFECTWE: October 5, 2001

1.

Robert E. Heath, Ex, Vice President
940] Indian Creek Parkway, Suite 140

Overland Park, KS 66210
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2.3 Dbligations of the Customer

2.3.1 G e n e ra l

The  C us tome r s ha ll be  re s pons ib le  for:

placing orders for service.

When lain an order for service, Customer must provide:p

a)

b)

the name(s) and address(es) of the person(s) responsible for the payment of
service charges, and
the name(s), telephone number(s), and address(es) of the Customer contact
person(s).

2.
3.

th e  p a yme n t of a ll a p p lic a b le  c h a rg e s  p u rs u a n t to th is  ta riff
re im b u rs in g  th e  C om p a n y for d a m a g e s  to ,  or los s  of th e  C om p a n y's  fa c ilitie s  or

e qu ipme n t c a us e d  by the  a c ts  or omis s ions  of the  C us tome r,  or the  nonc omplia nc e  by
the  C us tome r,  with  the s e  re gu la tions ,  or by fire  or the ft or othe r c a s ua lty on  the

C us tome r's  p re mis e s ,  un le s s  c a us e d  by the  ne g lige nc e  or willfu l mis c onduc t of the
e m p loye e s  or a g e n ts  of th e  C om p a n y.  Th e  C om p a n y will,  u p on  re im b u rs e m e n t for

da ma ge s ,  c oope ra te  with  the  C us tome r in  p ros e c u ting  a  c la im a ga ins t the  pe rs on
c a us ing  s uc h  da ma ge  a nd  the  C us tome r s ha ll be  s ub roga te d  to the  C ompa ny's  righ t of

re c ove ry of da ma ge s  to the  e xte n t of s uc h  pa yme n t.

p rovid in g  a t n o c h a rg e ,  a s  s p e c ifie d  from time  to time  b y th e  C omp a n y,  a n y n e e d e d

p e rs on n e l,  e q u ip me n t,  s p a c e  a n d  p owe r to op e ra te  C omp a n y fa c ilitie s  a n d  e q u ip me n t
in s ta lle d  on  th e  p re mis e s  of th e  C u s tome r,  a n d  th e  le ve l of h e a tin g  a n d  a ir c on d ition in g

ne c e s s a ry to ma in ta in  the  ope ra ting  e nvironme n t on  s uc h  p re mis e s ,
ob ta in in g ,  m a in ta in in g ,  a n d  oth e rwis e  h a vin g  fu ll re s p on s ib ility for a ll r ig h ts -of-wa y

a nd  c ondu it ne c e s s a ry for in s ta lla tion  of fibe r op tic  c a b le  a nd  a s s oc ia te d  e qu ipme n t u s e d

to p rovid e  loc a l e xc h a n g e  s e rvic e  to th e  C u s tome r from th e  c a b le  b u ild in g  e n tra n c e  or

p rop e rty lin e  to  th e  loc a tion  of th e  e q u ip m e n t s p a c e  d e s c rib e d  in  2 .3 . l.D.  An y c os ts
a s s oc ia te d  with  ob ta in in g  a n d  ma in ta in in g  th e  rig h ts -of-wa y d e s c rib e d  h e re in ,  in c lu d in g
th e  c os ts  of a lte rin g  th e  s tru c tu re  to p e rmit in s ta lla tion  of th e  C omp a n y-p rovid e d

fa c ilitie s ,  s h a ll b e  b orn e  e n tire ly b y,  or ma y b e  c h a rg e d  b y th e  C omp a n y to,  th e

c u s tom e r.  Th e  C om p a n y m a y re q u ire  th e  C u s tom e r to  d e m on s tra te  its  c om p lia n c e  with
th is  s e c tion  p rior to a c c e p ting  a  orde r for s e rvic e ,

p rovid in g  a  s a fe  p la c e  to  work a n d  c om p lyin g  with  a ll la ws  a n d  re g u la tion s  re g a rd in g
th e  workin g  c on d ition s  on  th e  p re mis e s  a t wh ic h  C omp a n y e mp loye e s  a n d  a g e n ts  s h a ll

b e  in s ta llin g  or m a in ta in in g  th e  C om p a n y's  fa c ilitie s  a n d  e q u ip m e n t.  Th e  c u s tom e r

m a y b e  re q u ire d  to  in s ta ll a n d  m a in ta in  C om p a n y fa c ilitie s  a n d  e q u ip m e n t with in  a

h a z a rd ou s  a re a  lg  in  th e  c om p a n y's  op in ion ,  in ju ry or d a m a g e  to  th e  C om p a n y's
e m p loye e s  or p rop e rty m ig h t re s u lt from  in s ta lla tion  or m a in te n a n c e  b y th e  c om p a n y.

Th e  c u s tome r s h a ll b e  re s p on s ib le  for id e n tifyin g ,  mon itorin g ,  re movin g  a n d  d is p os in g

of a n y h a za rd ou s  ma te ria l (Ag ,  fria b le  a s b e s tos ) p rior to a n y c on s tru c tion  or in s ta lla tion

wo rk.

C om p lyin g  with  a ll la ws  a n d  re g u la tion s  a p p lic a b le  to ,  a n d  ob ta in in g  a ll c on s e n ts ,

a pp rova ls ,  lic e ns e s  a nd  pe rmits  a s  ma ybe  re qu ire d  with  re s pe c t to,  the  loc a tion  of

c omp a n y fa c ilitie s  a n d  e q u ip me n t in  a n y c u s tome r p re mis e s  or th e  rig h ts -of-wa y for

whic h  C us tome r is  re s pons ib le  unde r s e c tion  2 .3 .  l .E  a bove ,  a nd  g ra n ting  or ob ta in ing

pe rmis s ion  for C ompa ny a ge n ts  or e mp loye e s  to e n te r the  p re mis e s  of the  C us tome r a t

a n y time  for th e  p u rp os e  of in s ta llin g ,  in s p e c tin g ,  ma in ta in in g ,  re p a irin g ,  or u p on

te rmin a tion  of s e rvic e  a s  s ta te d  h e re in ,  re movin g  th e  fa c ilitie s  or e q u ip me n t of th e

C o m p a n y,

ISSUED: October 5, 2001
By:

EFFECTIVE: October 5, 2001

4.

6.

7.

5.

1 .

Robert E. Heath, Ex. Vice President
9401 Indian Creek Parkway, Suite 140

Overland Park, KS 66210
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2.3 Obligations of the customer (Cont'd)

2.3.1 General (Cont'd)

not cre a ting or a llowing to be  pla ce d or ma inta ine d a ny lie ns  or othe r e ncumbra nce s  on
the  Compa ny's  e quipme nt or fa cilitie s , a nd
m a king Com pa ny fa cilitie s a nd e quipme nt a va ila ble  pe riodica lly for m a inte na nce
purpos e s  a t a  time  a gre e a ble  to both the  Compa ny a nd the  Cus tome r. No a llowa nce  for
inte rruptions  in s e rvice  will be  ma de  for the  pe riod during which s e rvice  is  inte rrupte d
for s uch purpos e s

23.2 Cla im s

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company firm all claims, actions, damages
liabilities, costs and expenses, including reasonable attorney's fees for

a ny los s , de s truction or da ma ge  to prope rty of the  Compa ny or a ny third pa rty
or the  de a th of or injury to pe rs ons , including, but not limite d to, e mploye e s  or
invite e s  of e ithe r the  Compa ny or the  Cus tome r, to the  e xte nt ca us e d by or
re s ulting from ne glige nt or inte ntiona l a ct of omis s ion of the  Cus tome r, its
e mploye e s , a ge nts , re pre s e nta tive s  or invite e s , or
a ny cla im , los s  da ma ge , e xpe ns e  or lia bility for infringe me nt of a ny copyright
pa te nt, tra de  s e cre t, or a ny proprie ta ry or inte lle ctua l prope rty right of a ny third
pa rty, a ris ing from a ny a ct or omis s ion by the  Cus tome r, including, with
limita tion, us e  of the  Compa ny's  s e rvice s  a nd fa cilitie s  in a  ma nne r not
conte mpla te d by the  a gre e me nt be twe e n the  Cus tome r a nd the  Compa ny

ISSUED: October 5. 2001
By

EFFECTWE: October 5. 2001

9.

8.

Robert E, Heath_ Ex. Vice President
9401 Indian Creek Parkway, Suite 140

Overland Park. KS 66210
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2.4 Customer Equipment and Channels

2.4.1 Interconnection of Facilities

2.4.1.2

2.4.1.1 Services furnished by the Company may be connected to the services or
facilities of other authorized communications carriers only when authorized by,
and in accordance with, the terms and conditions of the tariffs of the other
communications carriers which are applicable to such connections. Service
furnished by the Company is not part of a joint undertaldng with such other
carriers.
Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing local exchange
service and the channels, facilities, or equipment of other may be provided at the
Customer's expense.

2.4. 1 .3 Facilities furnished under this tariff may be connected to Customer provided
terminal equipment in accordance with the provision of this tariff
The Customer is responsible for taking all necessary legal steps for
interconnecting his or her customer provided terminal equipment of
communications systems with Company's facilitates. Customers shall secure all
licenses, permits, rights-of-way, and other arrangements necessary for such
interconnections,

2.4.1.4

2,42 Inspections

2.4.2.1 Upon reasonable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to
determine that the Customer is complying with the requirements set forth herein
for the installation, operation, and maintenance of any Customer-provided
facilities and equipment to any Company-owned facilities and equipment. No
credit will be allowed for any interruptions occurring during such inspections.

2.4.22 If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such actions as it deems necessary to
protect its facilities, equipment and personnel. The Company will notify the
Customer promptly if there is any need for fUrther corrective action. Within ten
days of receiving this notice the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment and personnel from
harm. The company will, upon request 24 hours in advance, provide the
Customer with a statement of technical parameters that the Customer's
equipment must meet.

ISSUED: October 5, 2001
By:

EFFECTWE; October 5, 2001
Robert E. Heath, Ex. Vice President

9401 Indian Creek Parkway, Suite 140
Overland Park, KS 66210
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2.5 Payment Arrangements

2.5 Payment for Service

The Cus tomer is  respons ible for payment of a ll charges  for service and facilities
furnished by the Company to the cus tomer or authorized Users . Objections  must be
received by the Company within 5 days  after the due date, or the charges  shall be deemed
correct. Should the Customer pay the charges  under protes t, he may have an additional
10 days  to dispute same in writing or the charges  will become binding upon Cus tomer. If
an entity other than the Company imposes  charges  on the Company, in addition to its
own intemai cos ts , in connection with a  service for which a  Company Non-Recurring
Charge is  specified, those charges may be passed on to the customer

2.5.1.1 Taxes: The Customer is responsible for the payment of any sales, use gross
receipts, excise, access or other local, state and federal taxes, charges or
surcharges (however designated) excluding taxes on the Company's net income
assessed in conjunction with service used. Any taxes imposed by a local
jurisdiction (Ag, county and municipal taxes) will only be recovered from those
Customers residing in the affected jurisdictions

2.5.2 Billing and Collection of Cha rges

It shall be the respons ibility of the Customer to pay any such taxes  tha t subsequently
become applicable retroactively

2.5.2,1 All payments  for service are pa id in advance and are due thirty days  (30) from
the da te of ins ta lla tion and on the expira tion of each subsequent thirty day (30)
period. The Company mails  s ta tements  to each cus tomer during ever billing
cycle indica ting the due da te and the amount tha t is  due. If payment is  not
received within five days  of the due da te, service is  disconnected

2,5.2.2 Cus tomers  may pay for service by credit card, an authorized payment agent or
check
Company will bill Cus tomer a  one-time charge of $20.00 if Cus tomer's  check
for payment of service is  returned for insufficient or uncollected funds , closed
accounts , or any other insufficiency or discrepancy necess ita ting return of the
check a t the discretion of the drawee bank or other financia l ins titution

2.5.2.3

2,53 Dis puted Bills

The Cus tomer sha ll notify the Company of any disputed items  on a  bill within 5 days . If
the Customer and the Company are unable to resolve the dispute to their mutual
sa tis faction, the Cus tomer may tile a  compla int with the Arizona  Public Service
Commiss ion in accordance with the Commiss ion's  rules  of procedure. Compla ints  may
be directed to the Company either ora lly or in writing by ca lling 1-888-878-3526 or
writing to the address  below. Compla ints  may a lso be directed to the Arizona  Public
Utility Commis s ion

2.5.3.1 The date of the dispute shall be the date the Company receives  sufficient
documenta tion to enable it to inves tiga te the dispute

ISSUED: October 5. 2001
By

EFFECTIVE; October 5. 200 I
Robert E. Heath. Ex. Vice P res ident

9401 Indian Creek P arkway, S uite  140
Overland P ark. KS  66210
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2.5 Payment Arrangements (Cont'd)

2.5.4 Discontinuance of Sen/ice

The Company may discontinue service or cancel an application for service without
incurring any liability for any of the following:

2.54.4

2.5.4,1 Upon nonpayment of any amounts owing to the Company, and after 5 days from
the due date, the Company may discontinue service without incurring any
liability.

2,5.4.2 Upon violation of any of the other material terms or conditions for furnishing
service, the Company may by giving 5 days prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continues during that period,

2.5.4.3 Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurring any liability,
Upon the Customer's abandonment of service, the Company may, with prior
notice to the Customer, immediately discontinue without incurring any liability.
Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of any applicable law or regulation, the Company may
immediately discontinue or suspend service without incurring any liability.

2.5.4.6 The Company may discontinue the furnishing of any and/or all service(s) to a
Customer, without incurring any liability:

25.4.5

b>

5.
6.

Immediately and without notice if the Company deems that such action
is necessary to prevent or to protect against fraud or to otherwise
protect its personnel, agents, facilities or services.
The customer provides false information to the Company regarding the
Customer's identity, address, or use of service(s).
The Customer uses, or attempts to use, service with the intent to avoid
the payment, either in while or in part, of the tariffed charges for the
service by :
a) Using or attempting to use service by rearranging, tampering

with, or making connections to the Company's service not
authorized by this tariff, or
Using tricks, schemes, false or invalid numbers, false credit
devices, electronic devices, or

c) Any other fraudulent means or devices.
Use of service in such a manner as to interfere with the service of other
users, or
Use of service for unlawful purposes,
After 5 days written notice to a Customer who has failed to pay any
sum within five (5) days of the date when payment was due,
Five (5) days after sending the Customer written notice of
noncompliance with any provisions of this tariff if the noncompliance
is not corrected within that five (5) day period.

ISSUED: October 5, 2001
By:

EFFECTWE: October 5, 2001

4.

2.

7.

1.

Robert E. Heath, Ex. Vice President
9401 Indian Creek Parkway, Suite 140

Overland Park, KS 66210
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2.5.4 Discontinuance of Service (Cont'd)

2.5.4.7 The discontinuance of service(s) by the Company pursuant to this Section does
not relieve the Customer of any obligation to pay the Company for charges due
and owing for service(s) furnished during the time of or up to discontinuance.

25.4,8 Credit Allowance-Directory

Subject to the provisions of Section 2.4 of this document, Comer shall allow, for
errors or omissions in alphabetical telephone directories (excluding the use of
bold face type), an amount within the following limits:

For listings in alphabetical telephone directories furnished without
additional charge, an amount not in excess of the minimum monthly
charge to the Customer for exchange service during the effective life of
the directory in which the error or omission occurred.
For listings and lines of information in alphabetical telephone
directories furnished at additional charge, an amount not in excess of
the charge for that listing during the effective life of the directory in
which the error or omission occurred.
For listings and lines of information records furnished without
additional charge, an amount not in excess of the minimum monthly
charge to the Customer for exchange service during the period the error
or omission continued.
For listings in information records furnished at additional charge, an
mount not in excess of the charge for the listing during the period the
error or omission continued.

2.5.4.9 Bad Check Charge
Carrier will bill Customer a one-time charge of $20.00 if Customer's check for
payment of service is returned for insufficient or uncollected funds, closed
account, or any other insufficiency or discrepancy necessitating return of the
check at the discretion of the drawee bank or other financial institution.

2.6 Allowances for Inten'uptions of Service

When the use of service or facilities furnished by the Company is interrupted due to any cause
other than the negligence or willful act of the Customer, or the operation or failure of the facilities
or equipment provided by the Customer, a pro rata adjustment of the monthly charges subject to
interruption will be allowed for the service and facilities rendered useless and inoperative by
reason of the interruption whenever said interruption continues for a period of 24 hours or more
from the time the interruption is reported to or known to exist by the Company, except as
otherwise specified in the Company's tariffs.

It shall be the obligation of the Customer to notify Company immediately of any interruption in
service for which a credit allowance is desired by Customer. Before giving such notice, the
Customer shall ascertain that the trouble is not being caused by any action or omission of the
Customer within his or her control, or is not in writing or equipment, if any, furnished by
Customer and connected to Company's terminal. If the Customer reports a service, facility or
circuit to be inoperative but declines to release it for testing and repair, it is considered to be
impaired, but not interrupted.

ISSUED: October 5, 200 I
By:

EFFECTIVE: October 5, 2001

4.

2.

I

Robert E. Heath, Ex. Vice President
9401 Indian Creek Parkway, Suite 140

Overland Park, KS 66210
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2.6 Allowances for Intemxptions in Service (Cont'd)

2.6.1 Credit Allowances

2.6. 1 ,1 Credit for failure of service or equipment will be allowed only when failure is
caused by or occurs in facilities or equipment owned, provided and billed for, by
Company

2,6,1,2 Credit allowances for failure of service or equipment starts when Customer
notifies Company of the failure or when Company becomes aware of the failure
and ceases when the operation has been restored and an attempt has been made
to notify Customer

2.6. I .3 For calculating credit allowances, every month is considered to have 30 days. A
credit allowance is applied on a pro rata basis against the monthly charges
specified hereunder and is dependent upon the length of the interruption. Only
those facilities on the interrupted portion of the circuit will receive a credit
Credit allowances for services outages that exceed 24 hours in duration will be
rounded up to the next whole 24 hours

2.6.2 Limitations on Allowances

No credit will be made for

2.6.2.1 interruptions due to the negligence of, or noncompliance with the provisions of
this tariff by, the Customer

2.6.2.2 interruptions due to the negligence of any person using the Company's facilities
with the Customer's permission

2.6.2.3 interruptions due to the failure or malfunction of non-Company equipment
2.6.2.4 interruptions of service during any period in which the Company is not given

full and free access to its facilities and equipment for the purpose of
investigating and correcting interruptions

2.6.2.5 interruptions of service during a period in which the customer continues to use
the service on an impaired basis

2.6.2.6 interruptions of service during any period when the Customer has released
service to the Company for maintenance purposes or for implementation of a
Customer order for a change in service arrangements

2.6.2.7 interruption of service due to circumstances or causes beyond the control of the
Company

2.7 Cancellation of Service

27 . 1 Cancellation of Application for Service

2.7. l .1 Applica tions  for s e rvice  a re  no ca nce lla ble  unle s s  the  compa ny othe rwis e
a gre e s . Whe re  the  Compa ny pe rmits  Cus tome r to ca nce l a n a pplica tion for
s e rvice  prior to the  s ta rt of s e rvice  or prior to a ny s pe cia l cons tructions , no
cha rge s  will be  impos e d e xce pt for thos e  s pe cifie d be low

ISSUED: October 5. 2001
By

EFFECTWE: October 5. 2001
Robert E. Heath Ex. Vice President

9401 Indian Creek Parkway, Suite 140
Overland Park, KS 66210
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2.7 Cancellationof Service (Cont'd)

2.7.1.3

2.7. 1 .2 Where, prior to cancellation by the customer, the Company incurs any expenses
in installing the service or in preparing to install the service that it otherwise
would not have incurred, a charge equal to the costs the Company incurred, less
net salvage, shall apply, but in no case shall this charge exceed the sum of the
charge for the minimum period of service ordered, including installation
charges, and all charges others levy against the Company that would have been
chargeable to the Customer had service begun
The special charges described in 2.7. l .l and 2.7. 1.2 will be calculated and
applied on a case-by-case basis

2.7.2 Cancellation of Service by a Customer

2.7.2.2

2.72.1 To cancel or terminate service, a customer must provide the Company with 30
days notice
If a Customer cancels a Service Order or terminates services before the
completion of the term for any reason whatsoever other than a service
interruption (as defined in 2,6 above), Customer agrees to pay to Company the
following sums which shall become due and owing as of the effective date of the
cancellation or termination and be payable within the period set forth in 2.5.2
all costs, fees and expenses incurred in connection with

all Non-Recurring charges reasonably expended by Company to
establish service to customer, plus
any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by Company on behalf of Customer

all recurring Charges for the applicable notice period

2.8 Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent
company of affiliate of the Company, (b) pursuant to any sale or transfer or substantially all the
assets of the Company, or (c) pursuant to any financing, merger or reorganization of the Company

2.9 Notices and Communications

2 . 91

2.9.2

2.9.3

The Customer shall designate an address to which the Company shall mail or deliver all
notices and other communications, except that Customer may also designate a separate
address to which the Company's bills for service shall be mailed
The company shall designate an address to which the Customer shall mail or deliver all
notices and other communications, except that Company may designate a separate
address to which the Customer shall mail payment on that bill
All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third
business day following deposit of the notice, communication or bill with the U.S, Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first

ISSUED: October 5. 2001
By

EFFECTWE: October 5. 2001
Robert E. Heath. Ex. Vice President

9401 Indian Creek Parkway, Suite 140
Overland Park. KS 66210
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES

Local Exchange Service

The Company's Local Telephone Service enables the Customer to

Place or receive calls to any calling Station in the local calling area, as defined herein
Access basic 911 Emergency Service if available in the Custolner's area
Where available, place or receive calls to 800 telephone numbers

3.1.1 Residential Service provides the Customer a single, voice grade channel, which can be
used to place or received one call at a time. A Residential Service line is provided for
connection of customer-provided single station sets or facsimile machines to the public
switched telecommunications network

3 . 1 2 The Simple Business line provides the Customer a single, voice grade channel, which can
be used to place or receive one call at a time. The Simple Business line is provided for
connection of customer-provided single station sets or facsimile machines to the public
switched telecommunications network

3.1.3 The Basic Business line provides the Customer the same functionality as Simple Business
line service, but may be configured to include the feature of Hunting so that incoming
calls to a busy line will overflow to other of the Customer's lines, which are not busy

3.2 The following monthly rates are flat rated for unlimited local calling. The customer is provided
access to 911, operator services, and relay services

ILEC Service Territory
Qwest

Residential
Simple Business Basic

Business
PBX tIIL1I1ks

$13.18 $15.75

$17.43
$38.51

$4235
$5515

3 3 Initial Residential Connection Charge
Initial Business Connection Charge

$50.00
$60.00

$60.00
$70.00

Residential Reconnecrtion Charge
Business Reconnection Charge

$5000
$60.00

33000
$35.00

Level of Service Quality

As a reseller, service quality will reflect that received from underlying carriers

ISSUED: October 5. 2001
Be

EFFECTWE: October 5. 2001
Robert E. Heath. Ex. Vice Pres ident

9401 Indian Creek Parkway, Suite 140
Overland Park, KS 66210
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SECTION 4 - MISCELLANEOUS SERVICES

Additional Switch Features

Qwest
Resi. Bus Rest. Bus
$4.50
$300
$0.30
$0.90
$4.50
$6.00
$5.00

$4.50
$4.80
$3.00
$4.00
$4.50
$6.00
$7.50

N/A
$2.50
N/A
N/A
N/A
N/A
$2.50

N/A
$3.50
N/A
N/A
N/A
N/A
$3,50

$5.50 $7.50 N/A N/ A

$5.95
$2.50
$1.00

$7.95
$3.50
$1.00

N/A
N/A
N/A

N/A
N/A
N/A

$1.00
$1.00
$2.00
$2.95
$2.50
$2.00
$3.50
$3.50

$1.00
$1.00
$2.00
$300
$3.50
$3.00
$4.50
$4.00

N/A
N/A

N/A
N/A

Additional Features
Call Blocking
Call Forwarding Var
Call Forwarding- Busy
Call Forwarding-Don't Ans
Call Rejection
Call Transfer
Call Waiting
Caller Identification

Number
Caller Identification

Name & Number
Continuous Redial
Directed Call Pick-up
Directed Call

Pick-up/Brg
Distinctive Call Alert
Hot Line
Last Call Return
Priority Call
Speed Call - 8
Speed Call - 30
Three-way Calling
Hunting (per line)

N/A
N/A
$2.50
N/A
$ 2 5 0

N/A
N/A
$3.50
N/A
$3.50

Directory Listings

The Company shall provide for a single directory listing, termed the primary listing, in the
telephone directory published by the dominant exchange service provider in the Customer's
exchange area of the Station number which is designated as the Customer's main billing number

ISSUED: October 5_ 2001
By

EFFECTWE: October 5. 2001
Robert E. Heath_ Ex. Vice President

9401 Indian Creek Parkway, Suite 140
Overland Park. KS 66210
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4.2 DirectoryListings (cont'd)

4.2.1

4,2.2

4.2.3

42.4

The Company reserves the right to limit the length of any listing in the directory by
abbreviations when, in its judgment, the clearness of the listing or the identification of
the Customer is not impaired thereby. Where more than one line is required to properly
list the Customer, no additional charge is made,
The Company may refuse a listing which is known not to constitute a legally authorized
or adopted name, obscenities in the name, or any listing which, in the opinion of the
Company, is likely to mislead or deceive calling persons as to the identity of the listed
party, or is a contrived name used for advertising purposes or to secure a preferential
position in the directory or is more elaborate than is reasonably necessary to identify the
listed party. The Company, upon notification to the Customer, will withdraw any listing
which is found to be in violation of its rules with respect thereto.
Directory listings are provided in connection with each Customer service as specified
herein.
Non-Recurring Charges
Non-Recurring Charges associated with Directory Listings are as follows:

Primary Listing (one number)
Non-Recurring

N/C

4.2.5 Recurring Charges

Monthly Recurring Charges associated with Directory Listings are as follows:

Primary Listing (one number)
Monthly
N/C

4.3 Emergency Services (Enhanced 9] 1)

Allows Customers to reach appropriate emergency services including police, fire and medical
services. EiManced 911 has the ability to selectively route an emergency call to the primary E91 l
provider so that it reaches the correct emergency service located closest to the caller. In addition,
the Customer's address and telephone information will be provided to the primary E911 provider
for display at the Public Service Answering Point (PSAP),

ISSUED October 5, 200 I
By:

EFFECTIVE: October 5, 2001
Robert E. Heath, Ex, Vice President

9401 Indian Creek Parkway, Suite 140
Overland Park, KS 66210


